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ABSTRACT

Many impact investors and fund managers such as Symbiotics recognise that, in
order to enhance the development impacts of their investments, there is need to
build the capacity of investees to bridge knowledge gaps and ensure adherence
with sectors’ best practices and principles. The capacity building takes the form of
technical assistance grants to support invested financial institution to develop
new products to reach under-served markets and generate both social impact
(through expanded financial inclusion) and commercial impact (through customer
acquisition and increased revenues).
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